LUCKY FINDINGS

ROSE RENTALS / BLANK CUSTOMER RECORD

Delivery & collection checklist

Booking / customer / venue

Delivery date and time / recipient

Each item: ID / count / accessories / pre-existing condition / photo reference
Placement and packing responsibilities / care instructions supplied
Collection date and time / recipient

Returned item IDs / count / accessories / condition photos

Customer concerns / missing pieces / reported incident

Delivery acknowledgment / collection acknowledgment

Acknowledging condition is not automatic acceptance of a damage charge. Ordinary wear is not charged.
Inspection concerns within two business days; undisputed security refund initiated within five business days; final
accounting within 14 calendar days. See CF-1 for the full protections.
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