LUCKY FINDINGS

ROSE RENTALS / BLANK SAMPLE / NOT PROOF OF PAYMENT

Payment & refund recelpt

Receipt / booking / invoice reference

Customer name / transaction date

Verified payment method and transaction reference (no full account/card number)
Rental received / service received / tax received

Refundable security received separately / security method

Total received / remaining balance / due date

Refund initiation date / amount / method / reference

Refund allocation / reason / any documented retained amount

Issue only after checking the transaction in the payment account. A customer screenshot alone is not verified
payment. Refund initiation and customer bank posting are different events. Never record full payment
credentials.
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